SEDGWICK COUNTY, KANSAS
DIVISION OF FINANCE

Purchasing Department

525 N. Main, Suite 823 | Wichita, KS 67203 | Telephone (316) 660-7255 | Fax (316) 383-7055

REQUEST FOR PROPOSAL
#09-0022
INMATE TELEPHONE SERVICE

ADDENDUM #1

April 10, 2009

The following are questions related to Request for Proposal 09-0022. Questions are in bold and
answers are in italics.

1. What are the current rates for collect calls made from the jail?
See attached

2. What is the commission the current provider is paying to Sedgwick County?
See attached

3. Should vendors return the entire document, including the original RFP to the County?
Vendors may choose to only submit a response, as long as the format is the same as the
original document, using the same section and item numbers in your response would
help with this. The proposal response form MUST be included, along with any other
requested information.

4. Page 3, Item 6, Will the County clarify that the $100,000.00 prepaid commission is for
the first year only? Also, is the $25,000.00 fee for subsequent years to be considered a

prepaid fee or a technology fee?
The 3100,000.00 is a prepaid fee for year one only. The $25,000.00 fee for subsequent years
is considered a prepaid fee.

5. Who is the current provider of Inmate Phone Service?
GTL

6. Please clarify how many computer workstations/personnel will need to access the

system.
The County has a need for four (4) workstations that will allow access to the system. These

systems are to be designated by County staff.



7. Does staff needing access to the system have computers, and if so, they have internet
access with a fixed IP address?
County is unable to answer this question fully at this time.

8. What category of cable is currently going into the phones?
Category 5

9. What type of internet service does the County have?
Redundant connections, managed fiber (TLS) and T1.

10. Who provides internet service to Sedgwick County?
Cox Business and Sprint

11. Number and type of roll around phones existing and/or to be installed?
One (1) in the clinic.

12. Number and type of TDD phones existing and/or to be installed?
There are a total of three (3) and they are Ultratec phones for the deaf.

13. The RFP states cord length is to be 15 inches, standard lengths are 12 inches and 18
inches, anything under 18 inches has a tendency to hold the handset up off the hook
switch and keep the phone off hook, will the County consider using the industry
standard 18 inch cord?

On phones with cords mounted on the top portion of the phone, cords will be 18 inches,
phones with bottom mounted cords, will be 24 inches.

14. On handicap phones (ADA), a longer cord is often used (usually 24 inches) to allow for
easier use. Will the County consider this option?
According to ADA standards, cord lengths must be at least 29", County will abide by this
standard.

15. Questions continue to be asked about prepay cards and debit cards as a solution for
the inmate phone system.
The Detention facility does not have the means or man power to manage a card system. If
vendors have a solution whereby they want to offer a system with the ability to manage and
maintain their system with no help from detention facility resources, such a system may be
proposed as an option and must include detail of the entire system, including but not limited
to, how the system functions, processes to manage the system, vendor resources to manage
the system, any equipment provided to manage and maintain the system, etc. The proposed
option must also meet all other requirements, terms and conditions outlined in the RFP.

The County reserves the right to solely determine the best proposal for award that fits the
needs of the detention facility. It should also be noted that should the County choose a card
system option, the County also reserves the right to determine the success of such a program
and if it deems to be in its best interest, discontinue the card system with 30 days written
notice to the vendor.

“Sedgwick County... Working For You."



Vendors in attendance at the Pre Proposal Meeting are as follows:
City Tele Coin

Public Communication Services

GTL

EMBARQ

Jail Phone Services

Securus Technologies

Vendors are responsible for checking the web site and acknowledging any addendums on the
proposal respo

——

Klmberly Lee /
Purchasing Agent

“Sedgwick County... Working For You."



SEDGWICK COUNTY KS
CALLS, MINUTES, & REVENUE
January - December 2008

GTL

Site Name

Fiscal Sedgwick County KS- |Sedgwick County KS- [Sedgwick County KS- 54%
Month Data Detention Facility Juvenile Detention Work Release Facility |Grand Total | Commission
Jan-08 Sum of Total Calls 20,981 949 739 22,669

Sum of Total Minutes 296,993 9,908 8,806 315,707

Sum of Total Revenue $95,719.78 $4,026.80 $3,229.55( $102,976.13 $55,607_11
Feb-08 Sum of Total Calls 22,879 904 521 24,304

Sum of Total Minutes 330,103 9,838 5,489 345,530

Sum of Total Revenue $101,024.23 $3,847 .50 $2,218,38] $107,090.11 $57,828.66
Mar-08 Sum of Total Calls 22,282 810 644 23,736

Sum of Total Minutes 311,750 9,038 6,887 327,675

Sum of Total Revenue $98,917.28 $3,409 61 $2554.54| $104,881.43 $56,635.97
Apr-08 Sum of Total Calls 22,410 787 685 23,852

Sum of Total Minutes 301,833 7.983 6,535 316,351

Sum of Total Revenue $101,209.44 $3.245.75 $2,050.75| $106,505.94 $57,5613.21
May-08 Sum of Total Calls 19,919 557 555 21,031

Sum of Total Minutes 277,593 5,484 5,667 288,744

Sum of Total Revenue $87,589.71 $2,321.77 $1,866.36 $91,787.84 $49 565.43
Jun-08 Sum of Total Calls 21,774 622 691 23,087

Sum of Total Minutes 296,049 6,525 7,095 309,669

Sum of Total Revenue $97,469.38 $2,754 85 $2,.414.68[ $102,638.91 $55,425.01
Jul-08 Sum of Total Calls 20,822 592 667 22,081

Sum of Total Minutes 286,451 5,962 6,599 299,012

Sum of Total Revenue $92,248.58 $2,629.58 $2,409.24 $97 287 .40 $52 535.20
Aug-08 Sum of Total Calls 21,015 557 639 22,211

Sum of Total Minutes 290,686 5,500 7,126 303,312

Sum of Total Revenue $93,337.91 $2,508.72 $2,739.79 $98,586.42 $53,236.67
Sep-08 Sum of Total Calls 20,004 445 604 21,053

Sum of Total Minutes 281,287 4,749 6,362 292 398

Sum of Total Revenue $87,074.94 $2,000.09 $2,197.16 $91,272.19 $49 286.98
Qct-08 Sum of Totat Calls 19,435 437 B55 20,587

Sum of Total Minutes 275,140 4,347 6,675 286,162

Sum of Total Revenue $87,622,73 $1,813.47 $2,228.04 $91,664.24 $49,498.69
Nov-08 Sum of Total Calls 21,378 672 503 22,553

Sum of Total Minutes 298,011 6,884 5,321 311,116

Sum of Total Revenue $96,283.61 $2,907.19 $2,071.40{ $101,262.20 $54,681.59
Dec-08 Sum of Total Calls 19,540 587 682 20,809

Sum of Total Minutes 283,308 6,231 6,196 295,735

Sum of Total Revenue $88,286.75 $2,657.32 $2.235.95 $93.1 ]8_0_22 $50,317.21
TOTAL CALLS - 2008 252,499 7.889 7,585 267,973
TOTAL MINUTES - 2008 3,530,104 82,549 78,758 3,691,411
TOTAL REVENUE & COMMISSION - 2008 $1,126,912.79 $34,122.65 $28,215.84 $1,189,132.83] $642,131.73




GTL
Inmate Calling Rates
Sedgwick County, KS

Local: $4.05 flat
IntraLata: $3.70 surcharge plus $0.16 per minute all times and miles
InterLata: $3.00 surcharge plus $0.65 per minute

Interstate: $3.00 surcharge plus $0.85 per minute



