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YEAR ON YEAR COMPARISON

Calls (Dispatches)
Emergency

Non-Emergency

Calls with Patients
(valid calls)

Transport
Calls/Day
Calls/Month
P1-2 count
P7 count

P8 count

P9 count

RT: P1-P2
RT: P1-Pé6
Scheduled UH
Produced UH
CRV Calls
CRV calls (P1 & P2)

ICT-1 calls

ICT-1 calls with
Patients

CRV RT (ALl)

CRVRT (P1 & P2)

UH = Unit Hours
RT =Response Time

67,670
60,833
6,848
59,339
43,547
185 (avg)
5,639 (avg)
31,819
2,876
6,574

350

7:20 (avg),

12:18 (90th %)
7:49 (avg),

13:07 (90th %)
140,160

122,062.3
207

91

6:16 (avg),

12:24 (90th%)
6:23 (avg),

12:27 (90th%)

CRV = Community Response Vehicle
ICT =Integrated Care Team

P1-P2 = Emergency, lights & sirens response

68,085
61,900
6,211
60,741
44,366
187 (avg)
5,674 (avg)
28,495
2,412
4,453

160

7:00 (avg),

11:38 (90th %)
7:40 (avg),

12:56 (90th %)
140,160

128,735.5
186
67
1046

415

5:59 (avg),

11:16 (90th%)
5:23 (avg),

09:44 (90th%)

P3-P6 = Emergency, no lights & sirens response
P7 = Emergency interfacility transfer

P8 = Non-emergency interfacility transfer
P9 = Specialty care interfacility transfer

**More" includes times where units stand-off due to scene safety

2023 LIGHTS & SIRENS CALL RESPONSE TIME
(P1 - P2)
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PARAMEDIC
GRADUATION CEREMONY
Cowley College

PROMOTIONAL CEREMONY

January February

THE NEW TYLER
CAD GOES LIVE

NATIONAL EMS MEMORIAL
Honor Guard in Washington DC

NATIONAL EMS MEMORIAL
PROCESSION ROUTE STOP
IN WICHITA

September October

CARDIAC ARREST
SURVIVOR MEET

December

5530 4996 5700 5491 5692 5684 5892 5928 5821 5719 5550 6087

SCEMS ATTENDS KANSAS
EMS DAY IN TOPEKA

VFW AWARD

Captain Pamula Utter and
Paramedic Ashlynn Reida,

were awarded the Outstanding
Emergency Medical Technician of
the Year Award by the VFW Post
6957 in Haysville.

PARAMEDIC GRADUATION
Hutchinson
Community College

EMS WEEK

TEAM KANSAS

"MUDDY ANGELS"

Rode in National EMS Memorial
bike ride

CHIEF LANTERMAN
RECEIVED KEMSA
ADMINISTRATOR OF THE
YEAR AWARD

At the annual Kansas EMS
Association conference

SCEMS PARTICIPATES IN
AIRPORT DISASTER DRILL

PARAMEDIC
GRADUATION CEREMONY
Cowley College




2023 CALL VOLUME BY CITY

Priority 1 & 2 calls were 46%

of emergency calls in 2023.

Wichita 87.67% Garden Plain 0.12%

Others 0.61% I Goddard 0.95%

Andale 0.06% Haysville 1.71%

90TH PERCENTILE RESPONSE TIME ALL EMERGENCY CALLS Bel Aire 0.68% [ Kech 0.13%

I Clearwater 0.47% Maize 0.67%

0:15:00 Cheney 0.27% Park City 0.69%

0:14:00 A A A A\/\/\ Colwich 0.18% Sedgwick County 1.09%
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ANNUAL CALL VOLUME

0.6% e Highest call day:
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Call & Unit Count
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2023 DEMAND VS. SUPPLY
CALL VOLUME VS. UNIT HOUR PRODUCTION BY HOUR OF DAY
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2023 UNIT ON DUTY %
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SEPARATIONS BY YEAR

@ Total Separations @ Turnover Rate
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SEPARATIONS BY YEAR
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INVOLUNTARY BY YEAR VOLUNTARY BY YEAR

@ Discharged @@ Disability [ Discharged - Ineligible Rehire
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FULL-TIME FIELD STAFF TURNOVER BY TENURE GROUP

Tenure Groups: @ <1Year @ 1-5Years @ 5-10Years 10-20 Years [ 20-30Years @ 30+Years

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

FULL-TIME FIELD STAFF TURNOVER BY POSITION

@ Advanced EMT @ Captain @ District Chief Division Chief ©° EMT @ Lieutenant @ Paramedic
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SCEMS produced 91.8% of scheduled unit
hours in 2023 vs 87.1% in 2022.

FULL-TIME FIELD STAFF TURNOVER BY REASON

@ Resigned @ Discharged @ Discharged- Ineligible Rehire Retirement Disability @ Resigned - Ineligible Rehire

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

2023 TOP DISPATCH REASON

Sick Person

Transfer Calls

Law Enforcement Request
Difficulty Breathing

Fall

Chest Pain

Injury Accident
Subject Unconscious
Seizure

Overdose
Abdominal Pain
Stroke

Diabetic

m Transports were 73%
oWo of valid calls in 2023

Assault

Hemorrhaging
Not Breathing

Traumatic Injury

Heart Problems
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2023 REVENUE BREAKDOWN 2023 EXPENDITURE BREAKDOWN

Charges for Services $18,602,954 Personnel $15,862,433
Tax Revenues $3,174,393 Contractuals $4,383,047
Miscellaneous $150 Commodities $1,532,071

1



PUBLIC RELATIONS EVENTS

Over 22,615 people were estimated

NUMBER OF PR EVENTS BY MONTH to attend these eventsin 2023.

Other - 34

20 Touch-a-Truck - 57

15

10

Parade - 9

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Career Fair - 26

SCEMS was present at 126 events in 2023,
compared to 42 in 2022.

There were over 20 events where Hands Only T
CPR was taught to over 300 citizens. s
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